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Wire Transfer Overview

KEY CONCEPTS

= Wires are same-day gross settlement transfers that allow a payment to be made to an account at

the same or different financial institution.
= Different users in the system may:
o Create or edit wire templates

Create, approve or submit wire transactions
Not need to wait for approval on any transactions they create
Need to receive multiple approvals on any transactions they create
Have monetary restrictions
Have access to only specified accounts

O O O O O

=  Wire templates may be created by designated users and be saved in the system for payments
that are repeated. A template contains all the necessary information to properly route a wire
transaction and may include a default amount if the payment remains consistent.

=  Wire transactions may be created from a template if a user has access to one or as a one-time
wire transaction (sometimes referred to as a freeform transaction).

= A history of all wire transactions in the last 4 months will be available and is exportable in a
comma-delimited (.csv) format.

Benefits
= Moves funds on a same-day basis (if submitted before Greenfield Savings Bank’s cut off time)
= The ability to save templates for reuse
= Guaranteed funds
= Reporting
OVERVIEW

A wire transfer is a transfer of funds from one financial institution to a recipient’s account at another
financial institution and is often used for larger monetary payments. A wire may be routed domestically or
internationally to another financial institution using FedWire.

If given the appropriate validations, a user may create a template for recurring wires and use it to initiate
payment or create a one-time wire transaction.

The system has a database that verifies the ABA of the beneficiary bank that will ensure the user’s
templates and transactions are routed correctly.

Governance
The U.S. wire system is managed by the Fed and is governed by:
* Federal Regulations J & Article 4A of the Uniform Commercial Code

FED WIRE

The FedWire transaction type is for transferring funds intra-day in the US. The fed wire system is used
often because it allows for quick funding and is finality guaranteed. A member of the fed wire system is
recognized by a routing number or ABA number.
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Home Page
A user can access Wire Transfers through Business Online and perform various functions.

DELIRAE X Gz Contact Us | Locations | Alerts m Chat | Profile Log Out
Last log in: Jan 11, 2024
‘ . Greenfield

Savings Bank

Home Accounts Payments & Transfers Checks & Deposits Administration

@ Greenfield Savings Bank Offices and Teller Connect Services will be closed on Monday, January 15th in Observance of Martin Luther King Jr. Day. This is a non-ACH processing

day.
Alerts Pay Or Transfer
A stay Alert Internal
Know about changes to your finances and online security. Choose when and what alerts you get by email or text
message. ACH
Wire
A -
Accounts & EditAccounts e Print i
Wire import
CD Current Balance

Bill pay

SHUW Al ACLUUTIES W Quick Launch

Select Payments & Transfers.

Note: From the Home page, in the Pay or Transfer section, click the Wire tab to quickly
transfer funds from one account to another once a template has been established.

The Select Wire Transfer Criteria page appears.
Home Accounts Payments & Transfers Checks & Deposits Administration

Payments & Transfers

Wire
Select Wire Transfer Criteria

(@) Inquire Wirs Transfer Transfer Type: Cuigoing ]
O Change Wire Transfer Transfer Description I
() New Wire Transfer Dste Range: [ 02142018 [ To| =
() Mew Wire Transfer Using Existing Transfer Amount Range: I Tof
() Delete Wire Transfer Client Name:
O Review Wirs Transier Reference Number I

- v |
(O Import Wrs Transfer (e Numberz
() Import Wire Using Templats
() Wire Transfer Template
() Review Wire Transfer Template

Submit

Help Member FDIC Member DIF Equal Housing Lender
© 2015-2019 Fiserv, Inc. or its affiliates.
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View a Wire Transfer

To view the details of an existing Wire Transfer:

1. The select Wire Transfer Criteria page is displayed with the Inquire Wire Transfer option
button selected.

Select Wire Transfer Cntena
*  inguirs Wirs Transtsr Tranater Type m
" Chabge Wie Tranater Trasader Deacniston |
" Hew Wre Transfer Diate Rangi | oaaEmz [ Te | |
™ Hews Wirs Transfer Using Existng Transfer Ameunt REnge | To|
' Dalate Wira Tranafer Clignt Kame I—
" Review Wine Transter Confirnatizn Humbar, |
€ oo Wi Transter Vi Humbar |
" import Wine Using Templabs
{7 Wire Transter Templal=
C Ravies Wing Trara fer Tamplils
Submit

2. Determine the preferred search criteria:
e To search for a specific wire transfer, enter any search criteria.
o For a complete list of wires, leave the search criteria blank.

3. Click Submit.

The Outgoing Wires section appears.

ChEgaing Winas

Confirrnaicns for Oulgoing Wires

View Last [B =]
Date Benstiiany Man Canfirmation Numbsr Status Wire Mumber
May 31, 2112 Gate Gakes {462 ebdin Pending 3X30
K 5, 2012 -atie Cakes eSS daad Penifing Tk
May 15, 2012 Training Si8a 2 tE042K0a1h0 Pending il )

4. To view the Wire Details click on the Wire Number.

The Wire Details page displays.
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Change a Wire Transfer

The Change Wire Transfer option allows employees to change details on existing wire transfers.
This function may be used when making changes to a recurring transfer. This is only for a wire

in a saved status.

To Change a Wire Transfer:

1. From the Management Tools menu, click Wire Manager.

The Select Wire Transfer Criteria page is displayed with Inquire Wire Transfer selected.

2. Click Change Wire Transfer option.

Sabact Wire Transf

Inguirs Wi Traneder
Change Yiine Trarsier

Py e Tranafor

=
"

~

i

T Ddete Wirn Trenafer
i Review Wine T

T Impord Wire Transter

™ Impart Wire Using Templie

T Wra Transfer Temglals

™ Revizw Wins Trarafer Temglals

Mew Tire Transfer Lising Existing Trassder

Transder Descriphen:
[mi= Rangs

Amguni Renge

Chentl Hama
Confirmation Humbs:

Submit

Click Submit.

The Wire List section displays.
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3. Select the wire to be changed.
The Change Wire page displays
The Change Wire Transfer Details page for the selected transfer appears.
Change International Wire - Test I ®
* Transfer Description: [Te_st | Recurring Freguency: None s
* Transfer Start Date: ]
* Amount: * From Account: Checking Expenses v
Tax Identification Number: Japan Longing Club [XXX-XX-6666]
Transfer Status: Saved
* |dentification Type: DDA Account Number ~Message To Beneficiary: | |
* Identification Number: [Test | [ ]
* Name: [Test | [ ]
* Address: [Test | [ ]
[ ] YR ——
[Test |
* Country France v
* |dentification Type: Swift Bank Code v *Name: [ |
* Identification Number: [TestTest | *Address: [ |
[ |
| ]
* Country France v
Identification Type: Fed Routing Number v | Name: [ |
Identification Number: : " Address: [ |

Receiving Institution

—
/]

Routing/Transit number:

Institution Name:
(* Indicates Required Fields)

Disclaimer: A Wire Transfer fee will be charged to your account upon submission. Please refer to our fee schedule for more information.

[ save | [Process| [ Cancel |

4. Make changes as needed.
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5. Click Save or Process.
Definitions
Save
Select this button to save the file for pending status and allow modifications to be made
at a later date.
The file is stored permanently until it is deleted.

Note: Click Save to save the file. To process the file, access it with the New
Wire Transfer Using Existing Transfer option.

Process

Select the Process button to submit the file. The file is stored on the server 120 days for
future processing.

New Wire Transfer
New Wire Transfer — Domestic

To initiate a new domestic wire transfer:

1. On the Management Tools menu, click Wire Transfers.
Click New Wire Transfer.

Form Ve Tl Ui Eing Trasie’
Crdeie Ve Tramver

Rervopes Woun Tranile

L PR PR

e e L Tampme

Whae Trarmuter Tempiaie

Furviesy Ve Tramafer Tompaia

Baabrant

3. In the Wire Type list, click Domestic.
4. Click Submit.

The New Domestic Wire Transfer page appears.
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New Domestic Wire Transfer - Melanie Johnson == e
* Transfer Description: Test Wire Transfer Recuming Frequency: Mone v
* Transfer Start Date: 10M1/2018
* Amount: 5.00| *From Account Checking 5507 v
Tax Identification Number: Mrs J's Sweet Sh CO-XKK-2222]
* |dentification Type: DDA Account Mumber  Message To Beneficiary:
* Identification Number [ ]
* Name: Test Customer
* Address: 400 Main ST
Gresnfield, MA 01301 Beneficiary Reference.

Beneficiary Institution
Identification Type: Fed Routing Mumber ¥ | Name: GREENFIELD SAVINGS BANK

21187072 9

Identification Mumber: GREENFIELD SAVINGS BANK Address: 400 Main St

GREENFIELD MA

Receiving Institution

211a7o7es| G
GREENFIELD SAVINGS BANK

* Routing/Transit number:

* Institution Name: GREENFIELD SV3E5 BK

(* Indicates Required Fields)

Disclaimer. A Wire Transfer fee will be charged to your account upon submission. Please refer to our fee schedule for more information

‘ Save | |Pr0r:ess| ‘Cance\ ‘

5. In the Transfer Description box, type a name for the transfer.

6. Click the Transfer Start Date Calendar button, and select a transfer date.
7. If applicable, in the Recurring Frequency list, click a recurring frequency.
8. Inthe Amount box, type the amount of the wire transfer.

9. Inthe From Account list, click the donor account number.

10. In the Beneficiary section:
a. Inthe Identification Number box, type an account number.
b. In the Name box, type the recipient name.
c. Inthe Address box, type the address of the recipient.
d. If preferred, in the Message to the Beneficiary box, type a special message to
the recipient.

11. In the Beneficiary Institution section:
a. To search for the Routing Number of the recipient financial institution, click the
Search button (binoculars). You can also just fill in the routing number.
b. Inthe Name box, type the name of the receiving financial institution.
c. Inthe Address box, type the address of the receiving financial institution.

12. The Receiving Institution section will automatically fill in.
NOTE: If required by the beneficiary financial institution, type the Routing Transit

Number of a receiving correspondent bank, only if it differs from the Beneficiary
Institution.

Cash Management
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13. Click Process.
14. The Security Challenge page will appear.

If using a hard token enter your one-time password as instructed.

Security Challenge

The transaction submitted requires a one time password to continue.

©One Time Password:
Submit | | Cancel
To submit the required response, follow these steps:
1. Press the button on the token.
2. Token displays a value.
3. On the Security Challenge page, enter the value from the token as the One Time Password

4. Click the "Submit” button.

For a soft token complete the digital signature. Select Digital Signature on your app and scan
the image presented. Then enter the code and complete the challenge.

Security challenge

A digital signature security challenge is required to complete this transaction
Digital signature instructions Show

Device nickname Mel's iPhone

RT number

Amount 1.00

Account number _

Digital signature ~

:quired field
Complete challenge  Cancel

Can't scan the image?

Cash Management
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The Processing Status page appears.

Transfer Description” Test Wire Transfer
Effective Date: 101172018
Amount: 5500
Reference Number: bSc44288fe
Wire Number: Mot Available
Done

15. When the processing is complete, click Done.
Note: A warning is displayed when approval is required or limitations are exceeded.

New Wire Transfer — International

To initiate a new international wire transfer:

1. On the Management Tools menu, click Wire Transfers.
2. Click New Wire Transfer.

N —
e

e P e Ui Bty Trassle

D Ve Tramsfor

Rrvires W Traidel

Irmpad e Trambe

it s Lising Turgiass

Was Tramder Tamgss

Fuvissy Wee Tranafer Tamgaie

“Sutmit

3. Inthe Wire Type list, click International.
4. Click Submit.

The New International Wire Transfer page appears.
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New International Wire Transfer - Jared Cyhowski

* Transfer Description: [ ] Recurring Frequency:

* Transfer Start Date: | =

* Amount: l:] * From Account: Select Account v

Tax Identification Number: Japan Longing Club [XXX-XX-6666]

* |dentification Type: DDAAccount Number  Message To Beneficiary: | |

* Identification Number: | | | |

* Name [ | [ |

* Address: | | [ |
| | Beneficiary Reference | |
[

* Country

None v

Beneficiary Institution

* Identification Type Swift Bank Code v | *Name: [ |
* Identification Number: | | *Address: | |
[ |
[ ]

* Country None v

Intermediary Institution

Identification Type: None v Name:

[
Address: [
[
[

Receiving Institution
Routing/Transit number: I:|
istution Name: —

(* Indicates Required Fields)

Disclaimer: A Wire Transfer fee will be charged to your account upon submission. Please refer to our fee schedule for more information.

©CoNoO

[ Save | [Process| [ Cancel |

In the Transfer Description box, type a name for the transfer.

Click the Transfer Start Date Calendar button, and select a transfer date.
If applicable, in the Recurring Frequency list, click a recurring frequency.
In the Amount box, type the amount of the wire transfer.

In the From Account list, click the donor account number.

10. In the Beneficiary section:

P20 TO

In the Identification Number box, type an account or IBAN number.

In the Name box, type the recipient name.

In the Address box, type the address of the recipient.

Using the dropdown, select the beneficiary Country,

If preferred, in the Message to the Beneficiary box, type a special message to
the recipient.

If preferred, in the Beneficiary Reference box, type a unique number that may
be used for future reference.

11. In the Beneficiary Institution section:

a.
b.

c.
d.
e.

Select the Identification Type.

Enter the Identification Number that corresponds with the Identification Type
(usually Swift Code).

Enter the Name of the beneficiary financial institution.

Enter the Address of the beneficiary financial institution.

Using the dropdown, select the beneficiary Country,

Cash Management
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12. In the Intermediary Institution section (if applicable):
a. Enter the Identification Number used to identify the intermediary institution.
b. Enter the Name of the intermediary financial institution.
c. Enter the Address of the intermediary financial institution.

13. In the Receiving Institution section:
a. Enter the Routing/Transit Number of the financial institution that will be
receiving the wire funds.
b. Enter the Institution Name of the financial institution to receive the wire funds.

14. Click the Save button to save the wire transfer and submit later OR click the Process
button to send the wire transfer.
15. The Security Challenge page displays. Enter your one time password as instructed.

The trensaction submitted requires a one time password to continue.
One Time Password:
Submit | | Cancel
To submit the required response, follow these steps
1. Press the button on the token
2. Token displays a value.
3 On the Security Challengs page, enter the value from the token a5 the One Time Password

4. Click the "Submit” button.

For a soft token complete the digital signature. Select Digital Signature on your app and scan
the image presented. Then enter the code and complete the challenge.

Cash Management
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Security challenge

A digital signature security challenge is required to complete this transaction.
Digital signature instructions Show »

Device nickname Mel's iPhone

RT number 211870799

Amount 1.00

Account number -

Digital signature *

:quired field
Complete challenge = Cancel

Can't scan the image?

16. The Wire Confirmation Displays.

Transfer Description: Test Wire Transfer
Effective Date: 101172018
Amount: $5.00

Reference Number: bSc44285fe

Wire Number- Mot Available

Done

Cash Management
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New Wire Transfer Using Existing Transfer

To initiate a new wire transfer using an existing transfer:

1. On the Management Tools menu, click Wire Transfers.

The Select Wire Transfer Criteria page appears.

2. Click New Wire Transfer Using Existing Transfer.

Salact Wire Transfer Criteria
1 Inguire Wir Trarefer Trenster Descripien: I
@ Crangs Wine Transter D= Range: | =] To | =
Moy Pirs Tranafer Amouni Rsnge I Ta |
[F Pz Tir= Transfer Lsing E:n:lrrn‘rn':‘:f] Chent Hame 1
" Dgtgte Wrp Tranafer Confirnation Humbs: I
' Review Wire Transter
T Impor 'Wirs Tranefer
™ Impar Wire Using Templeie
T Wre Transfer Temglals
™ Revies Wine Trarafer Tavglals
Submit

3. Determine the preferred search criteria:
e To search for a specific wire transfer, enter any search criteria.
e For a complete list of wires, leave search criteria blank.
4. Click Submit.
The Wire List section appears.
Transier Astivity Hext Transfer Date Ama At Transfer SLalus Detads
Wlra Eueidisny a2 31500.00 Processed BEued By Traner 3
Cordmation; 130452808e
DomesSc (2] wire aarzz 5248 ProxESSE sEURd By ACH Lserd
"
DDA, Cirress Dim in A0 aaneran2 S43.00 Processed BEued By ACH Lkerdl
mafion [
5. Click the preferred Transfer Activity link.

Cash Management
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The Wire page for the selected transfer displays.

ic Wire Transfer - Melanie Johnson

* Transfer Description: Recuming Frequency: Mone v

= Transfer Start Date: =

= Amount * From Account: Checking 5507 v

Tax Identification Number: Mrs J's Sweet Sh [XXX-XX-2222]

* |dentification Type: DDA Account Number  Message To Beneficiary: ‘ |

* Identification Numbsr [ ]

*Name: | Test Gustomer [ |
\ |

| Greenfield. MA 01301

et —

|
* Address: 400 Main 5T |
|
|

Beneficiary Institution

Identification Type: Fed Routing Mumber v Mame: ‘GREENFIELD SAVINGS BANK |
211870758] )
Identification Nurmber: Address 400 Main St ]

GREENFIELD SAVINGS BANK

| GREENFIELD Ma |

Receiving Institution

)

GREENFIELD SAVINGS BANK

* Institution Name: GREENFIELD SVGS BK

(* Indicates Requirsd Fislds)

* Routing/Transit number:

Disclaimer. A Wire Transfer fee will be charged to your account upon submission. Please refer to our fee schedule for mere information.

6. Make changes as needed and then click Process.

7. The Security Challenge page displays. Enter your one time password as instructed.

Security Challenge

The transaction submitted requires a one time password to continue.

One Time Password:

To submit the required response, follow these steps:

1. Press the button on the token.

2. Token displays a value.

3. On the Security Challenge page, enter the valug from the token ss the One Time Password .
4. Click the "Submit” button_

(X

Cash Management
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For a soft token complete the digital signature. Select Digital Signature on your app and scan
the image presented. Then enter the code and complete the challenge.

Security challenge

A digital signature security challenge is required to complete this transaction.
Digital signature instructions Show

Device nickname Mel's iPhone

RT number 211870799
Amount 1.00
Account number _

Digital signature *

:quired field
Complete challenge = Cancel

Can't scan the image?

8. The Wire Confirmation screen displays.

Transfer Description: Test Wire Transfer
Effective Date: 101112018
Amount: $5.00
Reference Number: bSc44288fe
WVire Number: Mot Available
Done
9. Click Done

Cash Management
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Delete Wire Transfer
Use the Delete Wire Transfer function to delete a file that has been saved.

To delete a Wire transfer:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Delete Wire Transfer.

™ ingaine Wire Traraier Traed e Carbrigar |

Ch Chanpe Was Trazsiar Dot ange = ':| |
{3 Mew Viirs Trarmfer Arwgr Rarge I 'hl

{7 Sww Vv Tearmfor Uning £ xatng Trarader herf Nare

=5 Dakida Vs Trasihir {osfrralen Runtar |

{2 Rarview Ve Trasader

T P e Trarate
3 impan Wi Lsieg Tewplyls
T Wiz Trasster Temglats

T Arnew Virs Transter Temple

3. Click Submit.
The Wire List page appears.

4. Select the preferred file to delete.

Select Wire Transfer Criteria

Inquire Wire Transfer Transfer Description:

Change WWire Transfer Date Range: = =
MNew Wire Transfer Amount Range: To
MNew ‘Wire Transfer Using Existing Transfer Client Mame

Referance Mumber

Delete Wire Transfer
Review Wire Transfer
Import Wire Transfer
Import Wire Using Template
Wire Transfer Template

Review Wire Transfer Template

Wire List - Melanie Johnson B

Transfer Description Effective Date Beneficiary Amount Status. Details

Wire Type: Domestic

Issued By: Melanie Johnson
Testing 101872018 Test Customer $1.00 Saved From Account: Checking 5507

Reference Number: 2c946ebbbb

Placement Date: 10V17/2015 02:11:25 AM

5. Click Next.

The Delete Wire Step 1 - Transfer Details page appears.

Cash Management
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Transfer Description: Testing Recuring Frequency: Hone

Transfer Start Date: 10/16/2018
Amount: $100 From Account Checking 5507
Tax Identification Number. Mrs J's Sweet Sh [OOGXX-2222]
Transfer Status. Saved

Identification Type: DDA Account Number  Message to Beneficiary:
Identification Number:
Name: Test Customer
Address: 400 Main 5t
Greenfield MA 01301 Beneficiary Reference:

Beneficiary Institution

Identification Type: Fed Routing Number  Name: GREENFIELD SAVINGS BANK
Identification Number: 211870798 Address: 400 Main St
GREENFIELD MA

Receiving Institution
Routing/Transit number. 211570799
Institution Name: GREENFIELD SVGS BK

6. Review the transfer details.
7. Click Done

The Delete Wire Transfer - Warning page appears.

L=
&« = C Q & Fiserv, Inc. [US] \ https://web2.secureinternetbank.com/EBC_EBC1961/Overview?STU=8613a47c27684646b24877240efofodf# g e

web2 secureinternethank.com says

1 - Domestic Wire Details Are you sure you want to delete this transfer?
Step 1 - Domestic Wire Details - - ®
Testing e
Transfer Description: Testing  Resuring Frequency. 3 None
Transfer Start Date: 10/182018
Amount §$1.00 From Account: Checking 5507
Tax Identification Number: Mrs J's Sweet Sh [XX(-XX-2222]
Transfer Status: Saved

8. Click Ok.
9. The Delete Confirmation page is now displayed.

e

1 - Domestic Wire Details 2 - Delete Confirmation

Step 2 - Delete Confirm:

L

Suecess
The transfer Testing was deleted successfully

Cash Management
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Review a Wire Transfer
Use this procedure to review and/or approve a wire transfer.

To review a wire transfer:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Review Wire Transfer.

v Fire Toarate Sroart: Rarse | |

Subeni

To search by description:
a. Inthe Transfer Description box, type a descriptive title of the transfer you want to
locate.

To search by date for a transfer:
a. Inthe Date Range box, type a beginning date.
b. Inthe To box, type an ending date.
To search by amount:
a. Inthe Amount Range box, type a minimum amount to search for.
b. Inthe To box, type the maximum amount to search for.

To search for all wire transfers:
a. Leave search criteria boxes blank.

3. Click Submit

The Review Wire Transfers page appears.

Cash Management
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S Cancal

Definitions

Status
Indicates the status of the transfer.

Outstanding - The transfer is in review.

Approve - The transfer is approved and will be processed.

Disapprove - The transfer is not approved and will not be processed.
Approved All - All the transfers are approved and will be processed.
Disapproved All - All the transfers are not approved and will not be processed.

4. In the Status column:
o To approve all pending wires: Click Approve All.
o To reject all pending wires: Click Disapprove All.
o To approve or reject a specific wire: In the Status list, click Approve or
Disapprove for the Wire.

5. Click Save.

Importing Wire Transfers and Templates

Import Wire Transfer
Fed-formatted wire and non-Fed-formatted wires may be imported.

Note: To use an existing template, create a new template, or delete a template, click Import
Wire Using Template and refer to the Import Wire Using New Template section in this guide.

To import a wire transfer:
1. On the Management Tools menu, click Wire Transfers.

The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

Cash Management
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2. Click Import Wire Transfer.

Select Wire Transfer Crteria

© inquing Ve Tranater

' Change Wire Trasafer

= Mew Wire Transter

" Meww Wire Transder Using Eosling Transder
™ Desdati Wi Tranefar

I Revisw Wire Trasafer

i Import Wire Usng Templeis

e Tranater Temphats

T Revizw Wire Traafer Templals

Submi I

3. Click Submit.

The Step 1 - File Selection page appears.

Step 1 - File Selection

Tax Identification
Number: Japan Longing Club [XXX-XX-6666]

File Location

| choose File | No file chosen ]

[(Next ] [Cancel]
4. Click the Choose File button, locate the preferred file, and then click Next.

Details for the selected file display.

5. Make changes as needed.
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6. Click Finish.

A summary of the details is displayed.
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7. Review the Import data, and then click Next.
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The Import Confirmation page appears.

Siag 3 - iwpea okl e

Oaveate Carmpead pg Trsmder e Dizwaic wie ' i ‘-
Srnte mm i Hambas 1
L S T
srw BES
BewScay et foaen Tige 2k ACEaT NanDer
Brue ey e Frmd e by b mEITmaT
Bewticiary mEmuton ez Troe Bk, SuioEam N sk
Bew ey Bt Beihios Sumie 1yrane
S cary e on hans HON Bike! AHD TRUST CONPAL
Bewrfcary Pydulon dddeas Liee 1 Swdie O
Gy st dddreas Liss TERA Pas e
Bowficery Fxdion dddcae Lee 2 Lingoi, HE 82018
Bewfcary Lars Gasrge Gamagn
B’y ~35rme Lae | Th ¥4 Ix Haaw
Bewiciary Aidress Lice T R By
Araet adiran | g

8. Click Save, Review or Process as preferred.
9. Click Finish.

A confirmation message appears.

Note: The Wire Transfer will process on the specified date.
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10. Click OK.

Import Wire Using New Template

Complete the following steps to wire funds from one account to another using an existing wire
transfer.

To import a wire using a new template:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Import Wire Using Template, and then click New Template.
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3. Click Submit.

The Step 1 - File Selection page appears.
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4. Click the Browse button, locate the preferred file, and then click Next.

The Step 2 - Template Details page appears.
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5. In the Wire Transfer Type list, select the type of wire transfer.
6. Inthe Template Description box, type a description for the template.
7. Complete the remaining fields.

Definitions

Tax Identification Number
Tax ID number of the account owner.
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Number of Header Rows to Exclude
The number of header rows at the beginning of the file that are excluded during file
import.

Number of Footer Rows to Exclude
Determines if a footer should be excluded during the import.

Insert Decimal into Amounts
Determines if a decimal should be inserted into the dollar amount during the import.

Delimited
Format used to transform the file into a wire format options are:
e Tab
e Semicolon
¢ Comma
e Space
Fixed Width

Delimiter is a specific number of characters displayed in the wire file.

File Preview
Preview of the wire file format.

8. Click Next.

The Step - 3 Field Definitions page appears.
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9. Enter the appropriate fields as required.
Note: For columns 1 through 5, select options to match the specific file layout. To
disregard a column, click Exclude Column in the Column list(s). An option can only be
selected once except for Exclude Column.

Definitions

Apply Additional Values to File
Additional information, as needed.
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Add Offset Account to File
Indicates whether the offset account is added into the import.

Effective Date Option
o Date in File - Indicates if the effective date is in the file.
o Prompt For Date - Indicates whether the user is prompted for the effective date.
e Default Current Business Date - Applies the current business date to all
transactions within the file.

10. After completing fields, click Next.

The Data Mapping page appears.

Siep 4 - Data Mapping
WIREStemplatefi2c

Teomplabe: Template Wirs
Wir= Type Domeslic
Armount Dalla Comained In File
Eereficiary Identmeston Type: DDA Account Mumber
Baneficiary Identficaton Mumbasr: 1003456750
Baneficisry Name: Georgia Peul
Beneficiary Insttution Idendificafion Numbes: Or1S22366
Receiing Institution Routing Transit 071922366
Tranafer Dats Di=fauit Cument Business Date
Funding Account General Opersting Expence
|Back | | Mest | [Canmeel]
Definitions
Template

Type the name of the import file.
Wire Type

Select the appropriate wire type from the drop down.

11. To ensure the data is correct, review it on the Data Mapping page.
o If the data is correct: Click Next.
o If the data is incorrect: Click Back and change the data.

The Step 5 - Import page appears.
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12. Review import details, and then click Finish.

Import Wire Using Existing Template

To import a wire transfer using an existing template:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Import Wire Using Template, and then click Existing Template.

Select Wire Transfer Criteria

Inquire Wire Transfer
*) Change \Wire Transfer
Hew VWire Transfer

Hew Wire Transler Using Existing Transfer
Delete Wire Transfer

Feview VWire Transter

Impot Wire Transfer

[-n Impon Wae Lisng Twm]
Existng Templale
Hew Template
Delete Template
Wiire Transfer Template

Review VWire Transter Templale

3. Click Submit.

The Step 1 - File Selection page appears.
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Gtep 1 - File Selection

File Location Temglate
| Brawse_ Hone *
Mest | | Cancel

4. Click the Browse button, locate the preferred file, and then click Next.

The Step 2 - Data Mapping page appears.

5. Complete the Step 2 - Data Mapping page.

1 - File Selecsion
Step 2 - Data Mapping
WIRE Stemplate2 Jen3

Tempiats Copy Paper Supply
Wiire Type Damestic
Amount Diata Condained In File
Beneficiary Icentification Type: DOA Account Numbser
Baneficiary ldentifcation Nurmber 13000035770
Beneficiany Name Fred Jones
Recenmg Instiubion Rouling Transit 2T5ATIE2S
Transfer Date: Defauft Current Business Dabe
Funding Acsount: Wiericing Fund
[Back | [Next| [Cancel

6. Click Next.

The Step 3 - Import page appears.
7. Click Finish.

The Step 4 - Import Confirmation page appears.
8. Click Process.

Note: If processing of the wire transfer fails, changes can be made to the wire process
again. After the file processes, it cannot be changed.
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Delete a Wire Template used for Import

To delete a wire template used for import:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Import Wire Using Template, and then click Delete Template.

Select Wire Transfer Criterla

Inguirg Wirg Tranafor

Changs Wire Tranafcr
Hewe Wie Tiamsle
1 Hew Wite Tiansien Using Exstog Transle
Nedete Wire Transfer
") W Wire | rangier
Impor Wire Tranefer

@ Import Wira Ueing Template
Enisling Tengdale

1 New Ternplabe

@ Mwieie TAmplae

) Ware Transfer Templale
Raviaw Wirs Tranefar Tamplats

_!"inhmw]

3. Click Submit.

The Template Selection section appears.

lemplale Sekecion

Template Name

4. Click the Delete (X) button for the template you want to delete.
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The Template Details page appears.

Tempis
Wire Type

AR

Benefiiany Mentifcason Tyee

BT iary e [N S0 MU it
Benefiiany Address Line 1

Benesiiany MEHILG N KCmiNEamon Mntr
Benedciary nsiution Address Line 1
Fortehing retulon Aouting Transi
Transfer Dale

Funding Account

gt with Temglake

Dormasie

Diala CoOmaned In Fis

Data Comtaingd in Fis

1 RS

T80 Soum Srees
DEE COMmaned In Fis

00 Hoeh Sirest
Z21TEET

User Prompisd

DO, OO0 G000 E:

Dakia Carcel

5. Click Delete.

A warning message is displayed on the Template Details page.

Viarning

Ting teicw i) TRMEIENE wi Do Sarmanesily dewled

Tempate [

Tempiate:

Wire Typa

Amount

Banetcian/ identifeaon Type
Benelciany identlcason Number
Banetcian Addrmes Ling 1

Benefigiany instmution identlication Numbes
Banelciany Instifuion Address Lins {
Recesing Inztitubon Souting Tramst
Trarster Dade

Fundng Account

mpor Wi Tempiale
Damesie

Dana Conianed in Fim
Data Contained in Fie
OH0E 0200

1R} Soaih Sirant
Diata Conlaned in Fie
1040 Horth Skeel
221172270

Ligr Promghed

D04 Q006 E000NE

Dedete Camced

6. Click Delete to delete the template.

An information message is displayed on the Template Details page.
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rfamiathon

The followin g lenpale was suecessiully deleled

Tempiate [atails

Temolate

Wire Type

Ampunk

Eenahoany isenifcalion Type

Beneficary iden|tcalion Humber
Beneficiary ddoress Ling 1

Eeneficary nstiulon igeniioahon Number

mpon wilh Tempiate
DJomestc

Cata Containgd In Fie
Cata Contangd In Fig
ORS00

1500 South Sineel
Diala Congzined in Fig

EBanaficary hatihulcn Acdress Line 1 A00 N Sireal
P abding Ieetitution Reuling Tramsi 22117
rrarqlc'ualc User Prompled
Funding Account DDA DO0ES0001E
_Done |
7. Click Done.

The Select Wire Transfer Criteria page appears.

Add a New Wire Transfer Template

To add a new wire transfer template:
1. On the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Wire Transfer Template.

' nguine Wir Tranafar Tempiats hame: Ii
" Change Wins Tranafer Wire Type: Al L
7 Hew 'Wire Tranader Taamplata Greup: Bl -
{ Hew ‘Wirs Transter Using Eushing Transdsr
T Deleln Wire Tranefor
T Revigw Wia Tranefer
T Igort WWine Transfer
i import Wine Using Tempie

[ % Wire Transler Tempais ]
i Rmvew Wins Transfer Templaie

In the Template Name box, type a descriptive title for the wire transfer template.
In the Wire Type list, click the type of wire for the template.

In the Template Group list, click the group for the template.

Click Submit.

ok w
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The Template List section appears.

Select Transfer Criteria

_) Change Wire Transfer Wire Type: Al v
() Mew Wire Transfer Template Group: Al v

_) New Wire Transfer Using Existing Transfer
() Delete Wire Transfer
() Review Wire Transfer
) Import Wire Transfer
) Import Wire Using Template:
® Wire Transfer Template

_ Review Wire Transfer Template

Template List [=8 [-]

Mo matching record(s) found

7. Click New.

The New Template page appears.

New Template

Wire Type: (Wonz) M

8. Inthe Wire Type list, click the wire type.
9. Click Submit.

The New Template page is displayed for the wire type selected.

New Domestic Wire Transfer Template

*Template Name: Recuring Frequency: Nene v

Tax Identification Number: Mrs J's Swest Sh [OG-XX-2227] Default Amount: |:|
From Account Selsct Account ¥ Amount Range: \ \'ro \ \
*Template Group: Tesiing v | |4

User Access

Select All

| | Hamy Dresden || Melanie Johnson

|| shannon Morin

* dentification Type DDA Account Numbsr  Message To Seneficiary:
= dentification Mumber

*Name.

* Address:

Sereioy e —
Beneficiary Institution

Identification Type: Fed Routing Mumber ¥ | Mame: [ |

- L1 &
Identification Number:

Address: [ |
[ |

Receiving Institution
o L1 &
* Routing/Transit number:

“sitson e —

(* Indizates Required Fields)

Disclaimer: A Wire Transfer fee will be charged to your account upon submission. Please refer to our fee schedule for more information
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Note: Greenfield Savings Bank designates what will be required. Required fields are
displayed with an asterisk (*).

10. In the Template Name box, type a name to assign to the template.

11. If applicable, in the Recurring Frequency list, click a recurring frequency.
12. In the Default Amount box, type an amount.

13. In the From Account list, click the donor account number.

14. In the Template Group list, click a group.

Note: To create a new group name, click the New button.

15. In the Amount Range box, type a minimum amount to allow for wire transfers.

16. In the To box, type a maximum amount to allow for wire transfers.

17. To allow users to use of the template, in the User Access section, select one or more
check boxes associated with users.

18. In the Beneficiary section:

In the Identification Number box, type the recipient account number.

In the Name box, type the name of the recipient.

In the Address box, type the street address of the recipient.

In the City State Zip box, type the city, state and ZIP Code of the recipient.
In the Message To Beneficiary box, type a note to the recipient.

In the Beneficiary Reference box, click a unique number.

~0 Q0 oTw

Note: The beneficiary reference number may be used for audit or tracking purposes.

19. In the Beneficiary Institution section:

a. In the Identification Type list, click the routing/ABA number type of the receiving
financial institution.

b. To determine the receiving financial institution's ID number, in the Identification
Number box, click the Search button (binoculars).

c. Inthe Name box, type the receiving financial institution name for the account.

d. Inthe Address box, type the financial institution street address of the recipient
account.

e. In the City State Zip box, type the financial institution city, state and ZIP Code of
the recipient account.

The Receiving Institution section auto fills with the information from the
Beneficiary Institution section.

20. Click Save.
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Review, Change or Delete a Wire Transfer Template

To review, change or delete a wire transfer template:
1. From the Management Tools menu, click Wire Transfers.
The Select Wire Transfer Criteria page appears with Inquire Wire Transfer selected.

2. Click Review Wire Transfer Template.

Sadact Wire Transfer C

£ Isquirs Wim Tromeder Trensder Description: |

Changs Wine Trarster [eri= Fang= | =] To | =

Merey Pivm Transfer Amguni Range I

P& Wire Transfer Lsing Existing Transfer Chent Hama

Cheete Voirn Tranafer Cosfirmation Hunber |

Impor Wins Traneder
Import Wire Using Tamplrs

iire Tranefer Templals

W
r
i
r
' Review YWine T
~
i
o
r

[ R Wine Trars ey 'I':rmlal:]

Fubmit

3. Determine the preferred search criteria:
o To search for a specific existing wire transfer, enter any search criteria:
e For a complete list, leave search criteria blank.

4. Click Submit.

Note: Depending on search criteria entered, one or more search result boxes may
display for making additional selections.

The Review Wire Transfer Templates page appears.

Rewew Wire Transfer Templates

Status Approve Edit  Delete Template Name Client E:ﬂﬁ‘t Change By appreval ;!:FFWEU
lact All
Fendng Approval - M. Training May 15, 212 )
Toew r 4 K oua Company 1231 BM BANK MANAGER
Submit | Cancel
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5. Review, change or delete as necessary for a template.
o To view the Wire Transfer details page: Click a Template Name link, and then
when you are finished reviewing, click Done.
¢ To change a wire transfer template: Click the Edit button for the template, make
changes on the Change Wire Transfer Template page, and then click Save.
o To delete a wire transfer template: Click the Delete (X) button for a template, and
then on the Delete Wire Transfer Template page, click Delete.

The Review Wire Transfer Templates page appears, and the change information
displays in Status field.

Review Wire Transier Templates

Status Approve EGt  Delete Template Name Chient m‘:;‘ ChangeBy  Approval .I‘W'“"“
Traning My 15, 2012 e Llsasen WY 15 2012 S B
Approved D2 & X Fruccen S Ay BANK MANAGER oL oo FISERV

(e}

6. Click Done.

Multiple Wire Transfer Using Template

To submit a multiple wire transfer using a template:

1. From the Management Tools menu, click Wire Transfers.
Select Multiple Wire Transfer Using Template, choose a Wire Type, and select Submit.

Select Wire Transfer Criteria

O Inquire Wire Transfer Wire Type: i -
O Change Wire Transfer

O New Wire Transfer

(O New Wire Transfer Using Existing Transfer

O Delete Wire Transfer

O Review Wire Transfer

O Import Wire Transfer

O Import Wire Using Template

O Wire Transfer Template

(O Review Wire Transfer Template

@ Multiple Wire Transfer Using Template

| Submit |

3. A Template List will load with all Wire Templates available to use. Select the Check Box
for each Wire Template and fill out each section. Select a Date for transfer and enter an
amount.
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Template List
Japan Travel Company

Frodo Baggins

Checking Expenses Domestic [Travel ] [ 01/16/2024] = [ 1.00|
Message To Beneficiary: [Travel Expenses | [ | | | | |
Group Total: $1.00
Total Amount: $1.00

4. The Security Challenge page displays. Enter your one-time password as instructed.

The transaction submitted requires a one time password to continue.
One Time Password:

To submit the required response, Tollow these steps:
1. Press the button on the token
2. Token displays a value.

3. On the Security Challenge page, enter the value from the token a5 the One Time Password
4. Click the "Submit” button

For a soft token complete the digital signature. Select Digital Signature on your app and scan
the image presented. Then enter the code and complete the challenge.
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Security challenge

A digital signature security challenge is required to complete this transaction.
Digital signature instructions Show »

Device nickname Mel's iPhone

RT number 211870799

Amount 1.00

Account number -

Digital signature *

:quired field
Complete challenge = Cancel

Can't scan the image?

5. The Wire Confirmation screen displays.

Wire Transfer Summary (-]

Transfer Description: Test Wire Transfer
Effective Date: 101172018
Amount: $5.00

Reference Number: bSc44285fe

Wire Number- Mot Available

Done

6. Click Done
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Support

Call or email us at Greenfield Savings Bank with any questions at 413-775-8150 or
businessonline@greenfieldsavings.com.

Support is available during normal business hours.
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